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COMPETENCY ASSESSMENT: TRAIN-146 — Phiebotomy
(Venepuncture) Theory

_l‘\_l’ame: Trainer: Target Completion Date:
fra Gev Actual Completion Date:

ul-d’d”\Ci‘éF'\‘ L Rinson | ReviewDate: | -
SCOPE OF COMPETENCY

L]

Scope of Service: Ward and Out-Patient sample collection
Competency: Primary sample collection - Venepuncture theory

TRAINING MATERIALS

INT-SOP-113
INT-50P-121
TRAIN-145

EXT-GUI-163

Tasks to be Assessed

Passed
Y/N

Completed

Trainee | Trainer

Date

1.0

Can demonstrate knowledge and understanding
of the following which affect work practice in
relation to obtaining a venous blood sample;

* European and National legislation

¢ National guidelines

* Organisational policies and protocols

* (linical Governance

Assessment

Ask the trainee to state any workplace guidelines
that they are aware of that affect venepuncture
practice:-

Answer: H+S .

Answer: STANDARD 0 0SS PRos

Answer: DRATA PROTET IO +
PATenT CoNEIDENTVALLTY -

Answer: é" : NG

7

ZA/
A

15

2.0

Demanstrates knowledge and understanding of
responsibilities and accountability when
obtaining a venous blood sample

Assessment

Ask the trainee to state what their respenaRility ¢
is/are when taking blood:- SAFET o¢ PATIENT
Answer: ¥ CCLLEAGUES | epratin@ THE
CORAECT SAMPLE |, SEnONG “THE 9AMD,
TO LAB N CoMECT TIME

L2

Bl

i

3.0

Clearly demonstrates and discusses the
importance of using open ended questions when
identifying the patient and the reasons why

Assessment

Ask how they would identify patients in the
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following situations:-

Impaired hearing?

Answer: pen « PRAER , LT nG,
SIGN LANGURGE , i-tP fEAOING
CANMUI CATE VA LINTVE
Was this acceptable? NO

Apparently unable to speak English?

Answer: comMirmoATe v ELATIVE
WITERPRETER. , WORK Cou EAGUES
SPERK SOty + CLenli

Was this acceptable? @/ NO

B

(S UN)

Al
f

4.0

Demonstrates knowledge and understanding
associated with the importance of applying
standard precautions and the potential
consequences of poor practice including;
s Implied consent
e Personal beliefs in the context of
gbtaining a venous blood sample
¢ Factors to consider when selecting a
venepuncture site
¢ Infection control including preparing the
site of venepuncture
¢ Other elements of pre-analytical
variation such as fasting

Assessment

Ask thern to identify why standard practices have
to be applied

Answer:
HeS of M.

Was their answer correct’@NO

Did they correctly identify and show an
understanding of the factors below?

implied consent NO
AcCTons o VEAMAL consent -

Personal beliefs in the co of obtaining a
venous blcod sample? NO
Persons PReER -0 obTn
A SAMPL-, 1€ WOHD , LoneRe, ST€
Factors to consider selecting a RbSrmnoeN
venepuncture site? NO
No FISTUAL, T FoR Pament
MoST PROMBNENT -+ SUCKULeTT
?QLN\BL:; . , . ’
ntection control including preparing the site of
venepuncture@ NO

gL
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Other elefments of pre-analytical variation such as
fasting'JZS /NO Time yLmp,

MED DOSE+ Time

If they did not identify the points above then ask
them to identify what each of the points actually
means:

Implied consent

Answer:

Personal befiefs in the context of obtaining a
venous blood sample
Answer:

Factors to consider when selecting a
venepuncture site
Answer:

Infection control including preparing the site of
venepuncture
Answer:

Other elements of pre-analytical variation such as
fasting
Answer:

Ow

5.0

Can identify the position of accessible veins for
venous access in relation to arteries, nerves and
other anatomical structures

Assessment

Ask them to identify the veins that they would
routinely use for taking blood (if unsure of the
names of veins then ask to point them out)
Answer: Bt

Answer: Medium Cybtal

Answer: Ce{ halic

Did they identify other potential sites that
dactors/nurses may use (eg groin)?
ES// NO (delete}

Sites identified:
HAOD  GRewn FooT NECK

THUMG | Hea, eARLoke,

LD

6.0

Is aware that excessive pain experienced by the
patient when the needle punctures the skin or
during venepuncture may indicate peripheral

nerve injury (this may be indicated by a shooting
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pain going down the forearm and into the
fingers). If this occurs or is suspected then knows
to withdraw the needle immediately, ask the
patient if they can try from the other arm and to
inform their line manager whilst the patient is
still in the clinic.

Is also aware that in any cases of the patient
referring to pain during the process that they
should ask the patient if they would tike you to
remove the needle or to carry on.

Assessment

(2

This cannot be demonstrated so ask the following
questions and note their answers:

What would you do if the patient complained of
pain at needle entry or during venepuncture?
ASK (F THEY RLE oW T
CONTINUE o if THEY need To

SToP
Was the answer correct? @)/ No

What would you do if the pain was excessive?

Remove THE NECOLE mMediRTELY
forrotoNG WOk PLACE PRACTICE

SAcely
Was the answer correct No

If the patient complained of a ‘shooting pain’
down their arm whilst you were performing
venepuncture what could this indicate?

HTMinG A nérve |

Was the answer correct? No

if you suspected that peripheral nerve damage
has happened what steps would you take?

ADViSE THE PRTIENT 10
me;i)-.c.ﬂu AQVICE '€ GP
\)v €5 NOLEC A RETEIL

LePouT o Sule
/D;d they include informing thelr Line manager?
Yes / No

Did they include asking the patient to remain in
the clinic until their Line manager had been

infor ? (Ze()oﬂ:i——«"‘a
fres L MT e RERIGE PATENTT

s i ewer correctl No |y €€Ld O S

u i’erL oS
F ‘f"ﬂm"m-r / O iNan AGE M

BLO

70

Demonstrates know!edge of how infection is
spread and how its spread may be limited -
including how to use or apply the particular

infection control measures needed when working
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Assessment | Ask how infections may be spread

Did they correctly identify possible routes?
] Aerosolr:?//
e Blood?
e Dirty hands?
[

Dirty instruments? /

Ask what preventative measures can they
identify? HAND wWASKING
Pe | crennming of \aSRUME A,

Did they identify the following?
* PPE?

s Gloves? 7/ weeon /
¢ Overalls?
s Hygiene procedures?

* Hand washing?s/

¢ Covering cuts?
*  Vaccination?

* Hepatitis B?

)

8.0

Demonstrates understanding of blood clotting
processes and factors influencing blood clotting

Assessment

Ask them to briefly explain what blood clotting is
{eg blood proteins/factors clumping together
with platelets to form a clot and seal a hole)

Viatelexs s‘ac\?\cm\ —lcv\e*"\af :

Did they answer correctiy?o

What may affect clotting times {eg drug, diseases,
nutrition)?

MNedi cakion ;dfsense,llllnes
Dt

Were the following identified?
Disease ES/ NO

Drugs# YES /INO

Others? YES@ ‘)\é’\‘

A

N

9.0

Can demonstrate the need for correct positioning
of the patient dependent upon the tests
requested e.g. requirement for patient to be
rested 15 minutes prior to blood collection,
recording whether patient is supine, prone,
standing

Assessment

Observe them with 5 patients and confirm that
correct positioning procedure was followed.
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)
Patient 1;@ NO
B

Patient 2: YES /NO
Patient 3:/YES/ NO
Patient 4: [YES /NO

\
Patient 5:/ YES / NO

10.0 Demonstrates thorough understanding of
reasons for not using pre-labelled bottles

Assessment | Ask them specifically why these bottles should
not be used?

Answer: Cavrvhomination

eorrect \D en botties - BJQ
Did they identify pf‘:ent mis-identification as

being an issue? NC

11.0 Demonstrates the correct action to take if
information identifying the patient is missing

Assessment | Ask them ‘what steps would they take if the
information on the request form did not match
what the patient stated?’

Answer: Very omall aAJuS‘\W\QA‘\%,cmf"e:}‘T 6@
No NHS ndmber ,combutes O
Tovo\u weorreet | terd (R Ho rec‘ue}e;__

5?‘9 ) PRIEPN o g
%as his correct@?\lo\ 3 wastie

Comments:

Name: Date:

Competent to perform procedure relevant to grade: Yes / No

Signature Tra Signature Trainee:

W ’ NN N P U

\Date: af/"ll % . Date: 2 S\~\\~\ K

Follow-up action identified:
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Follow-up action compieted:

Trainer: Date:
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